
PRIVACY POLICY 
In compliance with the provisions of Regulation (EU) 2016/679 (GDPR), this privacy policy aims 
to provide all users who browse this website with clear and transparent information regarding the 
processing of personal data. 

1. DATA CONTROLLER  
The data controller (Controller) is INDEL B S.p.A., with registered office in Via Sarsinate n. 27, 47866 
Sant'Agata Feltria (RN), Italy, email address: info@indelb.com. 

2. DATA PROTECTION OFFICER (DPO)  
The Data Controller, pursuant to Article 37 of the GDPR, has appointed a Data Protection Officer (DPO) who 
can be contacted at the following address:dpo@indelb.com . 

3. PLACE OF DATA PROCESSING 
The processing operations connected to the web services of this site take place at the aforementioned 
company headquarters and at the headquarters of other third parties, specifically appointed as Data 
Processors pursuant to Article 28 of the GDPR, which offer outsourced services.  

4. TYPES OF DATA PROCESSED WHEN CONSULTING THIS WEBSITE 
Browsing data 
The computer systems and software procedures used to operate this website acquire, during their normal 
operation, some personal data whose transmission is implicit in the use of Internet communication protocols. 
This information is not collected to be associated with identified data subjects, but by its very nature could, 
through processing and association with data held by third parties, allow users to be identified. This category 
of data includes IP addresses or domain names of computers and terminals used by users, URI/URL 
(Uniform Resource Identifier/Locator) addresses of requested resources, the time of the request, the method 
used to submit the request to the server, the size of the file obtained in response, the numerical code 
indicating the status of the response given by the server (successful, error, etc.) and other parameters 
relating to the user's operating system and IT environment. This data, which is necessary for the use of web 
services, is also processed for the purpose of obtaining statistical information on the use of the services (by 
way of example: most visited pages, number of visitors per time slot or per day, geographical areas of origin, 
etc.) and to check the correct functioning of the services offered. The data could be used to ascertain 
responsibility in the event of hypothetical computer crimes against the site. 

Data provided voluntarily by the user 
The optional, explicit and voluntary sending of messages to the owner's addresses, private messages sent 
by users to institutional profiles/pages on social media (where this option is available), as well as the 
forwarding of forms and the completion of registration forms on the website, involve the acquisition of the 
sender's contact details, which are necessary to provide feedback and deliver any service requested, as well 
as all personal data included in the communications. 

Anonymous or aggregated data 
Anonymisation is a form of processing that aims to prevent the identification of the data subject. Anonymised 
data does not fall within the scope of data protection legislation. Aggregated data may be derived from 
personal data provided by the user but is not considered personal data as, as specified, it does not allow the 
identification of the data subject either directly or indirectly. 

5. COOKIES 
This website uses different types of cookies, which can be accessed at Cookie Policy of www.indelb.com for 
more information on the cookies we use and to change your previous choices. 

6. PURPOSES, LEGAL BASIS AND RETENTION PERIODS FOR PERSONAL DATA 
The personal data collected from users is processed for specific purposes. The following table lists the 
purposes pursued, the legal basis for data processing and the retention periods, i.e. the criteria complied 
with:  

PURPOSES OF PERSONAL DATA PROCESSING
LEGAL BASIS FOR PROCESSING AND 
RETENTION PERIODS FOR PERSONAL DATA
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LINKS TO OTHER WEBSITES 
This website may contain links or references to other websites. Please note that the Data Controller does not 
control the cookies or other monitoring technologies of such websites, to which this Policy does not apply. 
We therefore recommend that you consult the individual privacy policies of such websites. 

OPTIONAL PROVISION OF DATA 
Apart from what is specified for navigation data (necessary for the proper functioning of the site), the user is 
free to provide their personal data. However, failure to provide such data may make it impossible to obtain 
what has been requested. 

CONTROL OVER YOUR PERSONAL DATA 

To enable navigation and consultation of this 
website 
As already indicated in this policy, while browsing 
the Website, the computer systems and software 
procedures used to operate it acquire certain 
Personal Data whose transmission is implicit in 
the use of Internet communication protocols. 
Some data and information are collected through 
cookies. For more information on the cookies 
used, please refer to our Cookie Policy.

The processing of Personal Data is based 
on  the pursuit of the legitimate interest in 
ensuring the proper functioning of the 
Website and the use of its contents 
(pursuant to Article 6, paragraph 1, letter f) 
of the GDPR). Where required, consent is 
obtained (pursuant to Article 6, paragraph 1, 
letter a) of the GDPR) for the installation of 
specific cookies.  
Personal Data is stored for the time strictly 
necessary to allow navigation and the 
provision of electronic communication 
services or until the consent given is 
revoked.

Managing and responding to contact requests  
The Personal Data you provide by filling in the 
forms on the Website (for example, to request 
information, receive assistance or send reports) 
will be processed exclusively to respond to your 
requests and contact you via the contact details 
provided.

The processing of Personal Data is 
necessary for the implementation of pre-
contractual measures taken at the request of 
the data subject (pursuant to Article 6, 
paragraph 1, letter b) of the GDPR).  
Personal Data will be stored for the time 
strictly necessary to respond to the request.

Sending promotional communications 
(Marketing) 
Where expressly requested, you may receive 
communications from us at the email address 
provided for promotional purposes and to promote 
our products or events.

The processing of Personal Data is based 
on  the consent you have expressly given by 
ticking the appropriate check box at the 
bottom of certain forms on the Website 
(pursuant to Article 6(1)(a) of the GDPR). 
You may revoke your previously given 
consent at any time by clicking on the 
appropriate link at the bottom of our 
promotional communications or by writing to 
the Data Controller's email address. 

Management of applications 
The Personal Data entered in the form on the 
'Open Positions' page (such as name, surname, 
contact details or other information provided in the 
Notes) or contained in the attached CV will be 
processed for the purpose of evaluating your 
application for a job vacancy at our company or, if 
there are no vacancies and you submit a 
spontaneous application, for the purpose of 
contacting you should a position matching your 
professional profile become available. 

The processing of Personal Data is 
necessary for the implementation of pre-
contractual measures taken at the request of 
the data subject (pursuant to Article 6, 
paragraph 1, letter b) of the GDPR).  
Personal Data will be stored for 24 months 
from the date of submission of your 
application.



We inform you that you may choose to limit the collection or use of your personal data at any time. For 
example, if you have previously consented to the processing of your personal data for marketing purposes, 
you may change your mind at any time by writing or sending us an email atinfo@indelb.com . The company 
will not sell or distribute the personal data collected to third parties unless it has obtained the explicit and free 
consent of the data subjects or unless this is expressly required by law. However, subject to the consent of 
the data subjects, personal data may be used to send commercial communications. 

METHOD OF PROCESSING AND STORAGE TIMES 
Personal data is processed using automated tools for the time strictly necessary to achieve the purposes for 
which it was collected. In particular, with reference to personal data processed in the context of the execution 
of the sales contract, the Data Controller will retain the data for ten years from the conclusion of the contract, 
i.e. until the expiry of the limitation periods relating to contractual actions that may arise with reference to the 
contract in execution of which the data are processed. The data may be retained for a longer period than that 
indicated if this is necessary in order to comply with regulatory provisions or if the data is necessary for the 
Data Controller to defend its rights in court. Personal data processed for marketing purposes on the basis of 
express consent will be retained by the Data Controller until such consent is revoked by the data subject . 
Specific security measures are observed to prevent data loss, illicit or incorrect use and unauthorised 
access. The Data Controller, inspired by the main international standards, has also adopted additional 
security measures to minimise the risks relating to the confidentiality, availability and integrity of the personal 
data collected and processed. 

SHARING, COMMUNICATION AND DISSEMINATION OF DATA 
The data collected may be transferred or communicated to other companies, specifically appointed as Data 
Processors, for activities strictly related to the purposes indicated above and instrumental to the operation of 
the service, such as IT system management, debt collection, marketing activities and the provision of 
electronic communication services. Outside of these cases, personal data will not be communicated or 
granted to anyone, except as provided for in the contract or with the authorisation of the subjects. In this 
sense, personal data may be transmitted to third parties, but only and exclusively in the following cases: a) 
there is explicit consent to share the data with third parties; b) there is a need to share the information with 
third parties in order to provide the requested service; c) this is necessary to comply with requests from the 
Judicial Authority or Public Security. No data deriving from the web service is disclosed. 

TRANSFER OF PERSONAL DATA TO THIRD COUNTRIES 
Personal data will not be transferred to third countries, meaning countries outside the European Union or the 
European Economic Area. Should this occur, the Data Controller declares and guarantees compliance with 
the provisions of Articles 44 et seq. of the GDPR. 

RIGHTS OF DATA SUBJECTS 
The legislation on the protection of personal data expressly provides for certain rights for the subjects to 
whom the data refer (the so-called data subjects). In particular, pursuant to Articles 15 et seq. of Regulation 
(EU) 2016/679, each data subject has the right to obtain confirmation of the existence or otherwise of data 
concerning him or her and, if so, to obtain access to personal data, to obtain rectification, erasure, restriction 
of processing, data portability, and to object to processing. 
To exercise the above rights, the user may contact the Data Controller by sending a registered letter with 
return receipt to the address indicated or an email to , info@indelb.com or , or the Data Protection Officer by 
writing to the following address:dpo@indelb.com . 
 
RIGHT TO COMPLAIN 
Data subjects who believe that the processing of their personal data through this website is in violation of the 
provisions of the GDPR have the right to lodge a complaint with the Supervisory Authority, as provided for in 
Article 77 of the GDPR.  

CHANGES TO THESE PRIVACY POLICIES 
The Data Controller periodically reviews its privacy and security policy and, if necessary, revises it in relation 
to regulatory, organisational or technological changes. In the event of a change in policy, the new version will 
be published on this page of the website. 

LAW AND JURISDICTION 
The interpretation and enforcement of these terms and conditions are governed by Italian law. The Court of 
Rimini (RN) (Italy) shall have exclusive jurisdiction over any dispute arising in connection with these terms 
and conditions. The Data Controller reserves the right to seek urgent remedies from any court, including 
courts abroad, in order to protect its interests and enforce its rights. 
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QUESTIONS, COMPLAINTS, SUGGESTIONS AND EXERCISE OF RIGHTS 
Anyone interested in further information, contributing suggestions or making complaints or disputes 
regarding privacy policies, the way in which the Data Controller processes personal data, or to assert their 
rights under the legislation on the protection of personal data, may contact the Data Controller by writing to 
INDEL B S.p.A., with registered office in Via Sarsinate n. 27, 47866 Sant'Agata Feltria (RN), Italy, email 
address info@indelb.com, or by writing to the Data Protection Officer at the following address 
dpo@indelb.com . 
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